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This Public Accountability Statement is published 
in respect of HSBC Bank Canada and the following 
of its subsidiaries and affiliates in Canada:

HSBC Bank Canada
HSBC Capital (Canada) Inc.
HSBC Investment Funds (Canada) Inc.
HSBC Global Asset Management (Canada) Limited
HSBC Private Wealth Services (Canada) Inc.
HSBC Mortgage Corporation (Canada)
HSBC Securities (Canada) Inc.
HSBC Trust Company (Canada)
HSBC Finance Mortgages Inc.

*Unless otherwise stated, all funds are expressed 
in Canadian dollars.

 @HSBC_CA 

 @HSBCCanada 

 HSBC Canada

www.hsbc.ca 
For more information visit hsbc.ca/community

Cover: HSBC volunteer citizen scientists collect data on freshwater which has contributed to the global FreshWater Watch 
database as part of the HSBC Water Programme. Photo credit: Andy Morrissey, a Vancouver-area HSBC employee.
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Against the backdrop of a challenging global 
economy, our business remained profitable, 
stable and sustainable in 2016. Together, we 
focused on building our business for the long-
term – transforming what we do to keep pace 
with the changing needs of our customers and 
balancing social, environmental and economic 
considerations in the decisions we made. 

Last year, HSBC Bank Canada donated more 
than $7.1 million to registered charities across 
Canada – one of the largest annual contributions 
we’ve ever made, thanks in part to the global 
HSBC 150th Anniversary Community Fund. This 
investment helped more than 158,000 young 
people access high-quality programs in the areas of 
education, the environment and children’s health. 

As CEO and an HSBC employee for more than 
35 years, I am incredibly proud of our talented, 
customer-driven and community-minded employees. 
Last year, employees in Canada volunteered 
more than 6,200 hours during work time, raised 
over $500,000 through our annual United Way 
campaign, and collected 187 freshwater datasets 
as part of the HSBC Water Programme. 

When it comes to our people, we know that 
when diversity and business meet, good things 
happen. HSBC Bank Canada’s Board of Directors 
remained gender-balanced, women held more 
than 60% of senior leadership roles, and 47% of 
employees in Canada were members of a visible 
minority. We were proud to be recognized by 
the Government of Canada with an Employment 
Equity Achievement Award for Sector Distinction 
and Outstanding Commitment in 2016.  

In fact, our holistic approach to sustainability 
is one of the reasons we were recognized as a 
2016 Best 50 Corporate Citizen in Canada for 
the fifth year in a row by Corporate Knights. 

This past year I spent a lot of time out on the 
road with our customers and our front line teams 
in all parts of the country, learning about their 
experiences and talking through how HSBC can 
help them to grow their businesses, or what they 
want from us as their personal bank. We made 
significant investments in our digital platforms as 
well as our branches to deliver simpler, better and 
faster service for our individual customers, and we 
found new ways to support Canadian companies 
seeking international expansion across trade 
corridors, including the U.S. and Greater China. 

It is with appreciation for the collaboration of 
our charitable partners and the support of our 
customers that we share with you our 2016 
Public Accountability Statement. In the following 
report you will find key information about our 
charitable programs and partnerships, operational 
footprint and workplace culture, as well as how we 
continued to connect customers to opportunities 
across Canada and the world in 2016. 

Sandra Stuart 
President & Chief Executive Officer
HSBC Bank Canada

Message from the President & CEO

http://www.corporateknights.com/reports/2016-best-50/
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416
Scholarships and awards provided to students in the 2015-16 school year

6,212
Hours volunteered by HSBC employees during work time

50/50
HSBC Bank Canada's Board of Directors remained gender-balanced, and 60% of 
senior leadership roles were held by women

HSBC Bank Canada in the Community: 
2016 Highlights

One of Canada's Best 50 Corporate Citizens
According to Corporate Knights magazine

158,000
Children and youth benefitted from programs in education, the environment and health

$7.1 million
Donated to community programs across Canada

www.hsbc.ca For more information visit hsbc.ca/community

 HSBC Canada  @HSBCCanada  @HSBC_CA 

http://www.hsbc.ca/1/2/personal
http://www.about.hsbc.ca/hsbc-in-canada/community
https://www.youtube.com/user/HSBCCanada
https://www.facebook.com/HSBCCanada/
https://twitter.com/HSBC_CA
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Sustainability at HSBC

At HSBC, we believe our responsibilities extend beyond our 
customers, shareholders and employees to the environment and 
the wider communities where we operate. That means building our 
business for the long-term by balancing social, environmental and 
economic considerations in the decisions we make. 

Our global approach to sustainability focuses on three 
areas: sustainable communities, sustainable finance and 
sustainable operations. 

Sustainable Communities 

Across the globe and in Canada, we donate money and 
our employees volunteer their time to support a range 
of community projects. We aim to provide long-term 
support to promote sustainable change and organizational 
development. 

Our charitable programs in Canada focus on 
education, the environment, and children’s health, 
essential elements for healthy communities and 
thriving economies.

Read more about how we are supporting communities 
in the Community Investment section of this report, 
starting on page 5. 

A boy learns about freshwater ecosystems at an Evergreen 
Employee Action volunteer event in Toronto.
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Sustainable Finance

Tackling climate change is a critical challenge for 
society, and the financial services sector has a vital 
role to play. 

The HSBC Group recognizes and supports the move to 
a low-carbon economy, which will help to limit global 
temperature rise, in line with the 2015 Paris Agreement. 
We anticipate and manage potential social and 
environmental risks that may arise through our lending 
and investment activities and help our customers to 
identify and capitalize on opportunities that arise from 
the transition to a low-carbon world. 

In 2016, the HSBC Group received an “A” – the highest 
rating possible – on a wide range of criteria including 
carbon emissions, NGO engagement and climate risk 
management from the Carbon Disclosure Project. 

Sustainable Operations

Managing our environmental footprint is not only the 
right thing to do, it also helps us to be more efficient. 
Together with our suppliers and employees, we 
work to find new ways to reduce the impact of our 
operations on the environment. 

We have made significant progress against our 
global Sustainable Operations Strategy. By the end of 
2016, The HSBC Group's global per employee carbon 
dioxide emissions had fallen to 2.63 tonnes. This is 
an important step towards our commitment of cutting 
carbon emissions per employee from 3.5 to 2.5 tonnes 
by 2020. In Canada, we continue to deliver against our 
global operational sustainability goals, and achieved 
reductions in paper consumption, energy use and 
carbon emissions from business travel.

For more information on 
HSBC’s global commitment 
to sustainability and 
environmental data, please 
visit hsbc.com/sustainability

https://www.cdp.net/en
http://www.hsbc.com/citizenship/sustainability
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Pathways to Education Canada students from Toronto, ON 
on their high school graduation day. 

Community Investment

HSBC Bank Canada’s community investment activities are part 
of HSBC’s global, comprehensive commitment to sustainability. 
We contribute to programs with a measurable impact that benefit 
local communities and wider society.

In 2016, we donated $7,133,433 to registered Canadian 
charities which in turn will help more than 158,000 
young people access high-quality programs in the areas 
of education, the environment and children’s health. 
This includes special funding made available through the 
global HSBC 150th Anniversary Community Fund.

Our employees are an important part of our community 
investment strategy. Last year they spent more than 
6,200 paid work hours volunteering with charities, and 
raised more than $500,000 during the annual United 
Way employee giving campaign.

In addition, the HSBC Group donated US$197,454 
in 2016 to support the delivery of global programs 
in Canada, including the HSBC Youth Opportunities 
Programme. This flagship global education initiative 
is tackling child poverty through education projects. 
Through the program, we are supporting four Canadian 
charities to empower 832 vulnerable young people with 
after-school programming, mental health and emotional 
supports and improved life-skills training.
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Our Key Programs in 2016

Global HSBC 150th Anniversary 
Community Fund

US$150 million fund awarded to 140 
charities worldwide (2015-17), including 
eight in Canada. Education, environment 
and children’s health were selected as key 
themes by employees in Canada. 

• Alberta Children’s Hospital Foundation

• BC Children’s Hospital Foundation

• Canadian Wildlife Federation

• Children’s Aid Foundation

• Montreal Children’s Hospital Foundation

• Pathways to Education Canada

• SickKids Foundation

• World Wildlife Fund – Canada

HSBC Bank Canada Signature Programs 

The majority of our support in 2016 
was focused on these core programs 
and partners. 

• ABC Life Literacy

• Earth Rangers and the  
Nature Conservancy of Canada 

• Evergreen

• HSBC Bank Canada Volunteer Fund 

• HSBC Indigenous Business Award

• HSBC International Business Award

• Junior Achievement Canada

• Pathways to Education Canada

• United Way

HSBC Group Community 
Investment Programs

Global programs funded by the HSBC 
Group and delivered in Canada. 

• HSBC Water Programme

• HSBC Youth Opportunities Programme

• Junior Achievement More Than Money

http://www.hsbc.com/news-and-insight/insight-archive/2015/community-fund-launched
http://www.hsbc.com/news-and-insight/insight-archive/2015/community-fund-launched
http://www.childrenshospital.ab.ca/site/PageServer?pagename=home_template
https://www.bcchf.ca/
http://www.cwf-fcf.org/en/
http://www.cafdn.org/
http://childrenfoundation.com/
https://www.pathwaystoeducation.ca/
https://www.sickkidsfoundation.com/#/
http://www.wwf.ca/
http://abclifeliteracy.ca/
https://www.earthrangers.com/
http://www.natureconservancy.ca/en/
https://www.evergreen.ca/our-impact/children/youth-leadership/hsbc-evergreen-youth-action-series/
http://indspire.ca/for-students/bursaries-scholarships/
http://www.about.hsbc.ca/~/media/canada/en/news-and-media/150929-nr-int-biz-awards-final-en.pdf
http://jacanada.org/
https://www.pathwaystoeducation.ca/
http://www.unitedway.ca/
http://www.hsbc.com/our-approach/sustainability/communities/hsbc-water-programme
http://www.hsbc.com/news-and-insight/insight-archive/2017/inspiring-the-next-generation?WT.tsrc=Email 
http://jacanada.org/program/more-money
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Children’s Aid Foundation

CAF’s HSBC National Transformation Project provides 
comprehensive educational support to current and 
former youth involved in the child welfare system in 
and around Vancouver, Calgary, Edmonton, Toronto 
and Montreal. In 2016, the project helped more than 
800 young people, providing:

• tutoring and homework clubs to help them 
complete elementary and high school;

• funding to address urgent issues threatening 
their academic success such as the cost 
of household and medical expenses;

• scholarships and bursaries for college and 
university; and 

• grants from the HSBC Youth Opportunity Fund 
which supports education-related costs, such as 
entrance exam fees, specialized career courses, 
or the cost of travelling to a program interview. 

"There are many barriers that can prevent young 
people in the child welfare system from achieving 
their dreams of an education," says Valerie 
McMurtry, President and CEO, Children's Aid 
Foundation. "Through its long-term support of 
the HSBC National Transformation Project, HSBC 
Bank Canada is helping to remove these barriers 
and empower our youth to reach their goals 
and create a better future for themselves."

Pathways to Education Canada

Pathways supports youth in low-income communities 
across Canada with the resources they need to 
address barriers to education, to graduate from high 
school, and to realize their full potential. In 2016, 
HSBC’s support of Pathways helped more than 
200 youth:

• access Pathways core programming, 
which provides academic, financial, social, 
and one-on-one supports;

• receive a Pathways HSBC Scholarship for  
post-secondary education; and

• gain access to a culturally respectful and inclusive 
program through the Pathways HSBC Indigenous 
Educational Attainment Fund in British Columbia, 
Manitoba, and Quebec.

“It’s rare to find people who will support you the 
way Pathways staff do,” says Ayan, a Pathways 
alumna and Ryerson University student. “High 
school graduation was a stepping stone for me – it 
was the beginning of the next phase of my life.”

Through support from HSBC’s global 150th 

Anniversary Community Fund, the Children’s 

Aid Foundation (CAF) and Pathways to 

Education Canada (Pathways) are working to 

transform the lives of 3,700 vulnerable youth 

in Canada over three years (2015-17). 

CAF and Pathways provide wraparound support, including school completion programs, 

tutoring, mentorship, and emotional and financial support for youth in low-income 

communities and youth in care.

Supporting Education for Vulnerable Youth

"High school graduation was a 
stepping stone for me – it was 
the beginning of the next phase 
of my life."

— Ayan, a Pathways alumna and Ryerson 
University student
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Junior Achievement Canada

In Canada, HSBC supports the Junior 

Achievement (JA) Our Business 

World program, which will provide 25,000 

elementary school students with financial 

literacy and entrepreneurship programming 

over three years (2014-17). 

“Research tells us that Canadians are falling behind 
on a number of indicators related to financial well-
being, and this can have an effect on the strength 
of the economy as a whole,” says Stephen O’Leary, 
Chief Risk Officer, HSBC Bank Canada and executive 
sponsor of HSBC’s support for JA. “Teaching young 
people about financial literacy and business can help 
them to reach their full potential and make a positive 
contribution in their community.”

HSBC employee volunteers help to deliver the program 
in classrooms across Canada, working with students 
on real world challenges and supporting them to gain 
the knowledge and confidence they need to succeed 
in school, business and life. Since 2014, more than 
380 employees have volunteered with JA programs 
across Canada. 

“Presenting to a group of Grade 5 students has been 
such a rewarding experience,” says Kevin Nichols, 
a Toronto-area HSBC volunteer and member of the 
Board of Directors of his local JA chapter. “Through 
JA, I had the opportunity to interact with talented 
students and teach them something that couldn’t 
be learned in textbooks.”

Sharing our Expertise in the Classroom

Elaine Kam, a Vancouver-area HSBC volunteer teaches students about 
entrepreneurship as part of Junior Achievement's Our Business World program. 

Since 2014, more than 380 employees 
have volunteered with JA programs 
across Canada.
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HSBC Bank Canada Volunteer Fund

The HSBC Bank Canada Volunteer Fund 

supports the causes that our employees 

care about and recognizes employees who 

volunteer in their communities. 

HSBC employees are eligible to receive up to $5,000 for 
charities that they actively volunteer with. In 2016, 
$100,000 was awarded to 29 charities across the country, 
supporting more than 120 employees in their efforts to 
contribute positively in their communities. 

Reta Norrish, a Calgary-area employee who volunteers 
with the Making Changes Employment Association of 
Alberta, received $3,000 to support the charity with 
career and self-esteem programs for women. Reta 
volunteers twice a month with the Walk-in Closet 
program, a gently-used clothing store. “As a Wardrobe 
Consultant, I get the chance to work directly with women 
benefitting from the program,” says Reta. “HSBC's 
support will go a long way in providing women with much 
needed professional clothing and a self-esteem boost.”

In August, more than 50 employees from 13 Toronto-
area branches participated in the Yee Hong Community 
Wellness Foundation (Yee Hong) annual Earth Walk for 
senior citizens. In recognition of their volunteering, HSBC 
donated $5,000 to Yee Hong to support programming for 
senior citizens.

“When our employees volunteer as a team, they feel a 
connection to their colleagues and their community,” says 
Sabrina Kwong, a Toronto-area employee. “The support 
that Yee Hong received through the Fund is a recognition 
of the team’s volunteering, and it provides measurable 
impacts to local communities and to wider society.”

Empowering Communities through Volunteering

Toronto-area employees planting trees as part of the Yee Hong 
annual Earth Walk for senior citizens. 

“When our employees volunteer as a 
team, they feel a connection to their 
colleagues and their community.”

— Sabrina Kwong, a Toronto-area employee

http://www.makingchangesassociation.ca/
http://www.makingchangesassociation.ca/
http://www.yeehong.com/foundation/index.php
http://www.yeehong.com/foundation/index.php
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HSBC CSLs collect data on freshwater which has contributed to the global 
FreshWater Watch database as part of the HSBC Water Programme.

Celebrating Five Years of Freshwater Research

HSBC Water Programme

2016 marked the fifth year of the global 

HSBC Water Programme, a US$100 

million partnership with WWF, WaterAid, 

Earthwatch, and more than 60 other non-

governmental organizations.

Since its launch, the Programme has provided access 
to safe water, sanitation and hygiene for more than 
two million of the world’s poorest people; rivers and 
wetland habitats have been restored and protected, 
and fresh water sources have been safeguarded by 
teaching thousands of people how to farm and fish in 
a more sustainable way.

HSBC employee volunteers played an important 
role in the success of the Programme as Citizen 
Science Leaders (CSLs). CSLs learned the scientific 
procedures for testing freshwater in their community, 
and contributed data on their local streams and rivers 
to the global FreshWater Watch database. Trained by 
Programme partner Earthwatch, 8,000 employees 
around the world – including 436 in Canada – have 
completed CSL training since 2012. 

“As a CSL, I am now testing three freshwater sites in 
British Columbia,” says Dean Bruce, a Vancouver-area 
employee and global HSBC Citizen Science Leader of 
the Year for 2016. “Aside from the fun of getting out 
and doing the testing, I’m really motivated by knowing 
that my data contributes to the possibility of change.”

Dedicating afternoons, weekends and holidays to 
testing freshwater in their communities, CSLs in 
Canada have logged 1,100 pieces of data over five 
years to enable scientists to monitor trends and work 
with municipalities on freshwater quality issues.

Citizen Science Leaders in Canada 
have logged 1,100 pieces of data to 
enable scientists to monitor trends 
and work with municipalities on 
freshwater quality issues.

http://www.hsbc.com/our-approach/sustainability/communities/hsbc-water-programme
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Toronto-area employees help to clean up a local park during 
a WWF-Canada Great Canadian Shoreline event.

Our Employees

HSBC’s success is built on the ability to attract, develop and retain 
a diverse range of the best and brightest talent. Having a diverse 
workforce allows us to benefit from a variety of perspectives and 
strengthens our local and global competitiveness.

We work to create an environment that enables each 
of our colleagues to bring their whole self to work, 
where employees respect the dignity and rights of 
their co-workers and of the customers they serve, and 
where managers are accountable to maintain a work 
environment free of harassment and discrimination. 
Employees are valued and respected regardless of 
age, gender, sexual orientation or gender identity, 
ethnicity, religion, physical ability or any aspect of 
personal difference. 

We also make a point of rewarding performance, and 
offer a wide range of training and career development 
opportunities as well as flexible benefit packages and 
working arrangements. 

We encourage employees to continuously upgrade their 
skills and knowledge to succeed and keep pace with the 
constant changes within the industry.



12HSBC Bank Canada | Our Employees

Diversity, Equity and Inclusion 

With a footprint that spans the globe, diversity 
of thought, perspective and experience is part of 
HSBC’s DNA. We work hard to build and maintain our 
inclusive, positive and performance-oriented culture. 

In 2016, HSBC Bank Canada was recognized by 
the Government of Canada with an Employment 
Equity Achievement Award for Sector Distinction 
and Outstanding Commitment. 

We continue to build a pipeline of diverse leadership 
talent. HSBC Bank Canada’s Board of Directors 
remains gender-balanced, and 60% of our senior 
leadership roles were held by women at the end 
of 2016.

We are also focused on increasing representation of 
Indigenous Canadians and of Persons with Different 
Abilities within HSBC's workforce in Canada. Since 
2013, we have welcomed 32 new employees to our 
national workforce through a dedicated Diversity 
Internship Program.

Employee Resource Groups (ERGs)

HSBC Bank Canada's eight ERGs champion education 
and awareness programs, facilitate open discussion of 
workplace issues, and consult with senior leadership 
on diversity issues. Canadian ERGs include: 

• Ability – Persons with Different Abilities

• Asian and Pacific Islanders Committee

• Balance Network – Women’s Resource Group

• Hispanic Latin Diversity Committee

• Indigenous Canadian Employee Resource Group

• Pride Network – LGBTQ2

• South Asian Network for Diversity and Inclusion

• Y-Knot – Young Professionals Association 

An HSBC branch in Toronto is wrapped in the emblematic rainbow colours in celebration of Pride. 

In 2016, HSBC's Pride Network 
championed activities across 
the country that supported and 
celebrated LGBTQ2 people. In 
addition to organizing awareness 
and volunteering activities, 
branches across the country were 
also decorated in the emblematic 
rainbow colours. 

http://news.gc.ca/web/article-en.do?mthd=index&crtr.page=1&nid=1045099&_ga=1.149886590.95725461.1490727693
http://news.gc.ca/web/article-en.do?mthd=index&crtr.page=1&nid=1045099&_ga=1.149886590.95725461.1490727693
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Supporting Balance 

HSBC supports and encourages employees 
to balance work and personal aspirations. 

We offer flexible start and end times, weekly schedule 
options, part-time and job-share arrangements, 
mobile and home-based work arrangements, 
or a combination of any of these choices.  

Our Benefit Choices Program gives employees 
and their dependents access to flexible health 
care coverage. Employees also have access to 
an employee assistance program, a voluntary 
and confidential service that covers both 
counseling services and a range of programs 
such as medical, legal and financial concerns.

To support our employees, should they wish to 
take a break and retain their employment, we 
offer a Sabbatical Leave of Absence for up to six 
months. During this leave an employee continues 
to receive their salary for a 4 week period in 
addition to the continuation of most benefits. 

New mothers qualify for supplemental income for a 
period of time in addition to employment insurance, 
and when returning from maternity or parental leave, 
employees can customize their work hours to make 
the transition easier. Employees who are caring for a 
sick family member are supported through the HSBC 
Bank Canada Compassionate Care Leave Program, 
and Parents of Critically Ill Child Leave Program.   

To support our employees’ financial wellbeing, 
we offer a wide range of employee financial 
services, including retirement savings plans.  

International Career Opportunities

The HSBC International Management Programme 
– managed globally by the HSBC Group – supports 
business demands across the organization worldwide, 
providing talented, internationally-mobile employees 
with opportunities to work in a variety of roles 
and business areas around the globe. In 2016, 
330 International Managers were deployed across 
42 countries, including eight in Canada.

We also offer short and long-term international 
secondments to support business needs 
and employee development. 

HSBC International Management 
Programme

Harry Clapham, an HSBC 
International Manager originally 
from the United Kingdom, 
moved to Toronto in 2016. 
Harry has worked as part of 
HSBC teams across the globe, 
including in Taiwan, Panama, 
the United Kingdom and the 
Channel Islands.

http://www.hsbc.com/careers/students-and-graduates/programmes/international-manager-programme
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HSBC Employees in Canada
(at 31 December 2016)

Province
Regular 

Full-time
Regular 

Part-time
Temporary 

Full-time
Temporary 

Part-time Total

Alberta 284 39 2 1 326

British Columbia 2,612 196 35 6 2,849

Manitoba 12 3 0 2 17

New Brunswick 7 3 0 0 10

Newfoundland and Labrador 9 1 0 0 10

Nova Scotia 15 2 0 0 17

Ontario 1,997 107 58 0 2,162

Prince Edward Island1 0 0 0 0 0

Quebec 423 49 6 0 478

Saskatchewan 26 2 0 0 28

Grand Total 5,385 402 101 9 5,897

1 HSBC Bank Canada does not have operations in Prince Edward Island.

Post-Secondary Recruitment

HSBC seeks out people who can design a better 
future for our customers and colleagues, and our 
internship and graduate programs are designed 
to develop the most talented students and recent 
graduates to be the future leaders of HSBC.

In Canada, we offer summer internship programs 
for students in their penultimate year, and rotational, 
full-time Global Graduate Programmes for recent 
graduates within Commercial Banking and Global 
Banking and Markets businesses. 

For more information on our programs, please 
visit the Students and Graduates section of our 
Careers website. 

http://www.hsbc.com/careers/students-and-graduates/programmes/global-banking-global-graduate-programme
http://www.hsbc.com/careers/students-and-graduates
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Our Customers

HSBC Bank Canada helps companies and globally minded individuals 
through our Retail Banking and Wealth Management, Commercial 
Banking and Global Banking and Markets businesses — providing the 
tools our customers need to do business internationally and helping 
individuals manage their finances.

In 2016, we continued to make our business simpler, 
better and faster. Digital channels – including online, 
mobile and telephone banking, plus ATMs – have 
become the first choice for basic transactions for 
more Canadians, including our customers. As such, 
we have made significant investments in our digital and 
online channels, providing improved security, better 
experiences and more flexibility for our customers. 

We launched a new online banking platform that fully 
integrates personal internet banking and investment 
services for our retail customers, and new solutions to 
help businesses better manage their cash and cross 
border activities. One of these services, FlexRate, 
enables businesses to price goods and services in 
multiple foreign currencies online. 

We also continued to implement our Global Standards 
to help protect against financial crime risk. Last year 
we launched HSBC Safeguard – helping customers 
understand our commitment to safeguarding them, 
the bank and the financial system from financial crime. 

We remain committed to providing an exceptional level 
of service to all our customers. Our employees complete 
accessible customer service training to help them 
understand their role in ensuring everyone can safely 
access our premises, products, systems and services in 
a way that best suits their needs. 

We offer a range of channels for customers to get 
in touch with us, including branches, online banking, 
telephone banking and social media. See page 20 for 
more information on how to reach us.

http://www.hsbc.com/our-approach/risk-and-responsibility/financial-crime-risk
http://www.hsbc.ca/1/2/safeguard


16HSBC Bank Canada | Our Customers

Special Account Packages  
for Individuals

HSBC is a signatory to the federal government’s 
initiative to ensure Canadians have access to basic 
banking services at low cost or no cost, and we offer 
accounts designed specifically to meet a variety of 
financial service needs.

In 2016, HSBC was the first bank to offer an account 
to support the British Columbia Training and Education 
Savings Grant, a provincial matching program for 
families to save for post-secondary education.

Our Performance Chequing Limited Account is 
available free to seniors aged 60 years and over, 
registered secondary and post-secondary students, 
youth (ages 0 to 18) and beneficiaries of Registered 
Disability Savings Plans. For seniors that qualify 
for a full banking relationship, we continue to offer 
our Performance Chequing Unlimited Account with 
no minimum balance requirements and unlimited 
transactions.

HSBC believes that income or credit history should 
not stand in the way of obtaining banking services and 
we always provide our customers with access to an 
appropriate basic account, regardless of their personal 
financial circumstances.

Supporting Canadian 
Business Growth

With an international network that covers more than 
90% of GDP, trade and capital flows, HSBC helps 
Canadian companies grow by providing access to 
the world’s highest growth markets. We aim to be 
recognized as the leading international trade and 
business bank by connecting customers to markets 
and enhancing collaboration across HSBC and around 
the world.

We offer a full range of competitively priced and 
flexible payments, cash management, financing, 
investment and trade products and services for 
businesses. 

See page 18 for more details on business financing.

HSBC helps Input support 
Canadian farmers

Input is a Regina-based agriculture commodity 
streaming company with a focus on 
canola — one of the largest and most valuable 
crops in Canadian agriculture.

HSBC provided an innovative solution to help 
Input grow through commodity structured trade 
finance. This type of financing helps clients to 
optimize their working capital and manage risk 
by financing the production, purchase and sales 
of commodities.

"Input has grown rapidly over the past four years 
by creating a new way for farmers to fund their 
working capital needs," says Doug Emsley, 
President and CEO, Input. 

For farmers, the benefits are real: farm growth 
is accelerated and productivity improves. It 
reinforces HSBC’s aspiration to be where the 
growth is, connecting customers to opportunities 
and helping them grow their business.

"This new revolving credit 
facility will enable us to help 
even more farmers address 
their ongoing working capital 
requirements."

— Doug Emsley, President and CEO, Input

http://www.hsbc.ca/1/2/personal/banking/accounts/chequing-accounts/perf-chequing-limited-overview 
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2016 Branch and ATM Openings, Relocations and Closures

Relocations:

Relocated from: Relocated to:

British Columbia
2735 Granville Street
Vancouver, BC, V6H 3J1

608 Main Street
Vancouver, BC, V6A 2V4

3022 Granville Street
Vancouver, BC, V6H 3J8
Branch and 1 ATM

681 Main Street
Vancouver, BC, V6A 2V4
Branch and 1 ATM

Ontario
1 Adelaide Street East, Ste. 101
Toronto, ON, M5C 2V9

111 Yonge Street
Toronto, ON, M5C 1W4
Branch and 1 ATM

Unit A – 102, 271 Cornwall Road
Oakville, ON, L6J 7S8

499 Cornwall Road
Building H, Unit 1
Oakville, ON, L6J 7S8
Branch and 1 ATM

HSBC maintains a Canadian branch network that helps us reach our customers, and fulfill their 
needs. Changes to this network aim to adapt to evolving customer demand. 

Openings:

British Columbia
681 Main Street
Vancouver, BC, V6A 2V4
1 ATM

Closures:

Alberta
10561 Jasper Avenue NW
Edmonton, AB, T5J 1Z4
Branch and 2 ATMs

400 – 665 St. Albert Road
St. Albert, AB, T8N 3L3
Branch and 2 ATMs 

British Columbia
1010 – 4380 Number 3 Road
Richmond, BC, V6X 3V7
Branch and 2 ATMs

Unit 101 – 15150 56th Avenue
Surrey, BC, V3S 1B8
Branch and 2 ATMs

Nova Scotia
800 Windmill Road
Dartmouth, NS, B3J 3N4
1 ATM 

Ontario
75 Braydon Boulevard
Brampton, ON, L6P 2S4
Branch and 2 ATMs

91 James Snow Parkway
Milton, ON, L9T 0R3
Branch and 2 ATMs

100 Copper Creek Drive
Markham, ON, L6B 0P2
Branch and 1 ATM

1241 St. Clair Avenue
Toronto, ON, M6E 1B8
Branch and 1 ATM
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Amount of Debt Financing Authorized For Business in 2016
Authorizations (thousands of dollars)

$0  
– $24,999

$25,000 
– $99,999

$100,000 
– $249,999

$250,000 
– 499,999

$500,000 
– $999,999

$1,000,000 
– $4,999,999

$5,000,000  
+ Total

British Columbia  7,381  36,037  87,749  171,520  357,583  2,018,607  14,027,703  16,706,580 

Alberta  1,813  12,442  33,286  57,682  157,021  1,013,876  14,139,507  15,415,627 

Saskatchewan/
Manitoba1

 436  2,328  6,370  15,490  27,360  238,542  1,227,543  1,518,069 

Ontario  3,828  20,588  47,390  105,073  248,178  1,680,202  17,417,021  19,522,280 

Quebec  2,389  15,845  32,962  61,495  136,249  947,206  6,860,317  8,056,463 

New Brunswick/
Nova Scotia/ 
Newfoundland and 
Labrador2

 385  3,258  5,265  20,985  24,594  181,324  509,832  745,643 

Prince Edward Island3 —   — — — — — — —

Total4  16,232  90,498  213,022  432,245  950,985  6,079,757  54,181,923  61,964,662 

Number of Businesses to Which Debt Financing was Authorized in 2016
(Number of Customers)

$0  
– $24,999

$25,000 
– $99,999

$100,000 
– $249,999

$250,000 
– 499,999

$500,000 
– $999,999

$1,000,000 
– $4,999,999

$5,000,000  
+ Total

British Columbia  893  607  515  452  489  891  598  4,445 

Alberta  228  215  192  156  218  431  375  1,815 

Saskatchewan/
Manitoba1

 60  37  36  41  38  92  56  360 

Ontario  603  369  273  276  326  692  625  3,164 

Quebec  375  280  199  164  189  392  247  1,846 

New Brunswick/
Nova Scotia/ 
Newfoundland and 
Labrador2

 48  55  32  57  35  75  35  337 

Prince Edward Island3 —   — — — — — — —

Total4  2,207  1,563  1,247  1,146  1,295  2,573  1,936  11,967 

1 Client counts and authorizations for Saskatchewan have been added to Manitoba data for the same dollar band to preserve confidentiality.
2 Client counts and authorizations for New Brunswick have been added to Nova Scotia and Newfoundland data for the same dollar band to 

preserve confidentiality.
3 HSBC Bank Canada does not have operations in Prince Edward Island.
4 May not add due to rounding.
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Corporate Information

Our Economic Contribution
The HSBC Group contributes to the global economy by providing high-quality products and services to its 
customers, and also by paying dividends to its shareholders, remuneration to its employees, payments to its 
suppliers, and tax revenues to governments in the countries and territories where it operates.

HSBC Bank Canada does not enter into or promote tax avoidance and works diligently to comply with its Canadian 
tax requirements. We observe the spirit as well as the letter of the law and deal with tax authorities in an open and 
honest manner. 

We supported all levels of government with income, capital, goods and services tax, provincial sales tax and other 
taxes, including payroll taxes, municipal and property taxes. It is estimated that in 2016 HSBC Bank Canada and its 
subsidiaries will have paid more than $260 million in taxes.1

Taxes Paid in Canada in 20161

(thousands of dollars) 

 Income Taxes Capital Taxes Total Taxes 

Federal 107,027 0 107,027

Provincial:

British Columbia 32,122 0 32,122

Alberta 6,874 0 6,874

Saskatchewan 868 2,457 3,325

Manitoba 222 1,233 1,455

Ontario 26,627 0 26,627

Quebec 7,927 1,927 9,854

New Brunswick 138 446 584

Newfoundland and Labrador   230 925 1,155

Nova Scotia 366 844 1,210

Prince Edward Island 2 0 0 0

Total income and capital taxes 182,400 7,832 190,232

Goods and services tax and provincial sales tax 31,457

Other taxes  3 40,184

Total  4 261,873

1 Amount shown is an estimate and includes taxes paid and payable. Applicable tax filing deadlines fall in second quarter 2017.
2 HSBC Bank Canada does not have operations in Prince Edward Island.
3 Other taxes include: employer-paid payroll taxes, municipal and property taxes.
4 May not add up due to rounding.
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Key Contacts

Principal Contact 
Information

Vancouver
HSBC Bank Canada
885 West Georgia Street
Vancouver, British Columbia
Canada V6C 3E8
Tel: (604) 685-1000
Fax: (604) 641-3098

Toronto
HSBC Bank Canada
70 York Street
Toronto, Ontario
Canada M5J 1S9
Tel: (416) 868-8000
Fax: (416) 868-3800

Customer Enquiries
Tel: 1 (888) 310-4722
Website: www.hsbc.ca
Email: contactus@hsbc.ca
Twitter: @HSBC_CA
Facebook: @HSBCCanada 

Media Enquiries
English: (416) 868-3878  
or (604) 641-1905
English/French: (416) 868-8282

Subsidiaries

HSBC Global Asset Management
(Canada) Limited
1 (800) 830-8888
www.hsbc.ca

HSBC Investment Funds 
(Canada) Inc.
1 (800) 830-8888
www.hsbc.ca/funds

HSBC Private Wealth Services 
(Canada) Inc.
1 (844) 756-7783
www.hsbc.ca

HSBC Securities (Canada) Inc.
1 (800) 760-1180
www.hsbc.ca

Office of the Privacy Officer

HSBC Bank Canada  
2910 Virtual Way
Vancouver, British Columbia 
Canada V5M 0B2
Email: privacy_officer@hsbc.ca

Commissioner of 
Complaints

HSBC Bank Canada
2910 Virtual Way
Vancouver, British Columbia
Canada V5M 0B2
Tel: 1 (800) 343-1180
Email: 
commissioner_complaints@hsbc.ca

HSBC Bank Canada 
securities are listed on the 
Toronto Stock Exchange

HSBC Bank Canada
Class 1 Preferred Shares  
– Series C (HSB.PR.C)

Class 1 Preferred Shares  
– Series D (HSB.PR.D) 

Shareholder Relations

For change of address, shareholders 
are requested to write to the bank’s 
transfer agent, Computershare 
Investor Services Inc., at their 
mailing address or by email. 

Transfer Agent and Registrar
Computershare Investor Services, Inc.
Shareholder Service Department 
8th Floor, 100 University Avenue
Toronto, Ontario
Canada M5J 2Y1
Tel: 1 (800) 564-6253
Email: service@computershare.com

Other shareholder inquiries may be 
directed to Shareholder Relations 
by writing to: HSBC Bank Canada
Shareholder Relations – Finance 
Department
2910 Virtual Way 
Vancouver, British Columbia 
Canada V5M 0B2
Email: shareholder_relations@hsbc.ca

Requesting a Charitable Contribution

HSBC Bank Canada's support is focused on community programs with a measurable impact in the areas of education, 
the environment and children’s health. 

How to apply: 
Visit HSBC Bank Canada’s Community page to determine if the charitable program is a fit with our areas of focus 
and for instructions on how to apply. 

http://www.hsbc.ca/1/2/personal
https://twitter.com/HSBC_CA
http://facebook
http://www.hsbc.ca/1/2/personal
http://www.hsbc.ca/1/2/funds
hsbc.ca/1/2/person
http://www.hsbc.ca/1/2/personal
mailto:privacy_officer%40hsbc.ca?subject=
mailto:service%40computershare.com?subject=Transfer%20Agent%20and%20Registrar
mailto:shareholder_relations%40hsbc.ca%20?subject=
http://www.about.hsbc.ca/hsbc-in-canada/community 
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Europe Offices

Armenia 9

Austria 1

Belgium 1

Channel Islands 21

Czech Republic 2

France 331

Germany 18

Greece 17

Ireland 3

Isle of Man 2

Italy 3

Luxembourg 5

Malta 36

Monaco 2

Netherlands 1

Poland 5

Russia 2

Spain 2

Sweden 2

Switzerland 8

Turkey 91

United Kingdom 760

Asia-Pacific Offices

Australia 38

Bangladesh 10

Brunei Darussalam 11

China 263

Cook Islands 1

Hong Kong Special 
Administrative 
Region

243

India 37

Indonesia 144

Japan 4

Korea, Republic of 3

Macau Special 
Administrative 
Region

6

Malaysia 75

Maldives 1

New Zealand 4

Philippines 11

Singapore 20

Sri Lanka 14

Taiwan 40

Thailand 1

Vietnam 16

Middle East 
and Africa

Offices

Algeria 3

Bahrain 5

Egypt 59

Israel 2

Kuwait 1

Lebanon 4

Libya 1

Mauritius 12

Morocco 1

Nigeria 1

Oman 70

Qatar 3

Saudi Arabia 109

South Africa 4

United Arab 
Emirates 

16

Americas Offices

Argentina 144

Bahamas 1

Bermuda 9

Brazil 1

British Virgin 
Islands

2

Canada 147

Cayman Islands 3

Chile 1

Colombia 1

Mexico 977

Peru 1

United States 
of America

244

Uruguay 11

Services are provided by around 4,000 offices in 70 countries and territories:

HSBC International Network
(at 31 December 31 2016) 

Associated companies are included in the network of offices.
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